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 register.bpa.org 

Important MRS Notes 

• Google Chrome is the recommended web browser for optimal performance. 

• Any data fields outlined in RED are required. 

• The BPA Membership Registration System is hosted and managed by DLG 

Enterprises, Inc. 

• For assistance contact Mark Burch, Director of Member Services at mburch@bpa.org.  

Login Instructions 

 

 

 

 

 

 

 

 

 

1. Visit: register.bpa.org. 

2. Your previous login credentials (from registermychapter.com/bpamem) will allow 

you to access the system initially. 

3. Enter your “Username” in the “Chapter ID / Membership ID / Email / Username” field. 

4. Enter your “Password” in the “Password” field. 

5. Click on the “Login” Button 

6. If you were able to login successfully jump to page three (3). 

7. For additional login assistance jump to page two (2). 

 

 

Important Notes 
 
If you serve as the local advisor for 
multiple membership divisions and 
have multiple logins, you MUST use 
your login credentials associated 
with your Secondary Division. 
 
For brand new advisors, you will use 
the membership system auto 
generated login credentials that 
were sent to you via email. 

https://register.bpa.org/
https://www.google.com/chrome/
mailto:mburch@bpa.org
https://register.bpa.org/
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Forgot Password Feature 

 
 

 

 

 

1. Enter your “Username” in the “Username” field. 

2. Enter your “Email Address” in the “Email” field. 

3. Click on the “Reset My Password” Button. 

 

 

 

Click on “Forgot Password” 
 

Notes 
 

 If an account is found that 
matches the Username and 
Email Address on file, you will 
receive an automated email 

with your new temporary 
password. 

 
If no account is found contact 

National BPA at: 
bpamembership@bpa.org  

mailto:bpamembership@bpa.org
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Login Instructions Continued 

When logging into the system for the first time, you will be asked to update / confirm 

User Information. You may also be prompted to change your “Password.” 

 
1. Click on the “User Information” Accordion. 

2. Confirm or Update “User Information” fields (all fields highlighted in RED are required). 

3. Type a “New Password” in the “New Password” field. 

4. Click on the “Principal’s Information” Accordion. 

5. Confirm or Update “Principal’s Information” (all fields highlighted in RED are required). 

6. Click on the “Addresses” Accordion. 

7. Confirm or Update “Address Information” (all fields highlighted in RED are required). 

8. Click on the “Save And Logout” or “Confirm Information” Button. 

 

 

 

 

 

 

 

Password Requirements: 
 

• Must be at least six (6) characters and include at least one: 
• One (1) Uppercase Letter 
• One (1) Lowercase Letter 
• One (1) Number 
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Membership System Navigation 

Action Buttons: Located throughout the Membership System and when clicked on, 
these Buttons allow you to perform membership related actions. 
 
Tabs: Located across the main page and groups like information and actions together. 
 
Accordions: Located within a Tab and groups like information and actions together. 
 
Search: When you see a “Search” field on a screen, this will allow you to search the 
information listed in the columns on that screen to filter your data on the screen. 
 
Show Entries: When you see a “Show Entries” field on a screen, this will allow you to set 
the number of entries shown on screen. 
 
Sort Columns: Allows you to sort information shown on the screen by clicking on the 
column you would like to sort. 
 
Action Buttons 

Home Action Button:  When you click on the “Home” Button, it will return you to the 
Main Page. 
 
Change My Password Action Button:  When you click on the “Change My Password” 
Button, it allows you to change your password. 
 
Logout Action Button:  When you click on the “Logout” Button, it will log you out of the 
Membership system.  
 

 

 

 

 

 

 

 

Action Buttons 

Tabs 
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Membership Information Dashboard Toggle Button 

When you click on the “Membership Information” Button, it will open a Membership 
Information Dashboard with various membership information and graphs. When you 
click on the “Current” number or the “Graph” links, it will display detailed membership 
information.  If you want to collapse the Membership Information Dashboard, Click on 
the “Membership Information” Button. 

 

 

 

 

 

 

 

 

 

 

 

 
Paid Members: Total Number of Paid Members. 
Unpaid/Pending Members: Total Number of Unpaid/Pending Student Members. 
Paid Advisors: Total Number of Paid Advisors. 
Unpaid/Pending Advisors: Total Number of Unpaid/Pending Advisors. 
Total Paid: Total Number of All Paid Members. 
Total Unpaid: Total Number of All Unpaid Members. 
Total Unsubmitted: Total Number of ALL Unsubmitted Members. 
Total Membership: Total Number of ALL Members Paid and Unpaid. 
Membership Graphs Available: 

• Membership Graph 
• Overall Membership Chart 

How to View / Print a Membership Graph or Chart: 
1. Click on one of the Membership Graphs or Charts and click “Print.” 
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Student Tab and Screens 

1. Click on the “Student” Tab. 

Status 

• Pending = Student Member has been submitted, but the membership invoice 
has not been Paid. 

o Submitted Student Members can be edited, but NOT deleted. 
• Member = Student Member has been submitted and the membership invoice 

has been Paid. 
• Blank = If the “Status” field is blank, the Student Member(s) have not been 

submitted.  
o Unsubmitted members can be edited or deleted. 

 
Membership ID 

Starting with the 2020-2021 membership year the “Membership ID” number will be a 
unique 8-digit number and follow a member throughout their BPA journey.  
 

• Click on the “Membership ID” link to display detailed Student Member 
Information.  This link also gives you the option to “Print” the “Student Membership 
Card” if the student is a paid “Member.” 
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Additional Features 

• Submitted Date = Date the Student Member was submitted for membership. 
• Membership Date = Date that the Student Membership was paid. 
• Edit = Click the “Pencil” icon under the “Edit” column to edit the Student 

Member Information. 
• Request Change = Click on the “Person” icon under the “Edit” column to request 

a “Name Change” for a Student Member. 
o When you submit a “Name Change Request”, the State Advisor will be 

notified via email.  The State Advisor will have to approve the name 
change request before you will see the Name Change on your screen. 

 
How to Add a Student 

1. Click on the “Students” Tab. 
2. Click on the “Add Students” Button. 
3. There are three (3) ways to add a Student Member. 

a. Individual Member Entry 
b. Bulk CSV Upload Method 
c. Bulk Member CSV Entry Method 

 
Individual Member Entry Accordion 

• Use this method to manually enter individual Student Members. 
• All data fields highlighted in RED are required. 
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1. Select the "Prefix" from the "Prefix" field drop-down list (optional). 
2. Type the "Student First Name" in the "First Name" field. 
3. Type the "Student Middle Name" in the "Middle Name" field (optional 
4. Type the "Student Last Name" in the "Last Name" field. 
5. Select the "Suffix" from the "Suffix" field drop-down list (optional). 
6. Select the "Student Grade" from the "Grade" field drop-down list. 
7. Select the "Student Gender" from the "Gender" field drop-down list. 
8. Select the "Student Demographic" from the "Demographic" field drop-down list. 
9. Select the "Student Membership Title" from the "Member Title" field drop-down list. 
10. Type the "Student Email" in the "Email" field (optional). 
11. Type the "Student Cell Phone Number" in the "Cell Phone" field (optional). 
12. Type the "Student Home Phone Number" in the "Home Phone" field (optional). 
13. Type the "Student Date of Birth" in the "DOB" field (optional). 
14. Type the "Student Field of Employment" in the "Field of Employment" field 

(optional). 
15. Select the "Student T-Shirt Size" from the "T-Shirt Size" field drop-down list. 
16. Type the "Student Number of Years as a Member" in the "Years as a Member” field. 
17. Select any "Student Disability" checkboxes from the "I have a disability 

field" checkbox fields (optional). 
18. Type the "Student Member Special Needs Information" in the "Special 

Accommodations” field. 
19. Click on the “Save and Finish” Button OR Click on the “Save And Add Next 

Member” if you want to enter another Student Member. 
 
Bulk CSV Upload Accordion 

• This method will require that you download a CSV template that you can 
complete on all of your student members. 

• The same “Required” data fields listed above also apply to this method. 
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1. Click on the “Download CSV Template” Button. 
2. Open the template and save it to your computer. 
3. Type the “Student Member Information” in the spreadsheet. 

a. See all required fields on page eight (8). 
4. Once you have entered all of the Student Members that you want to upload, 

SAVE the file again. 
5. With your mouse, Left-Click and Hold the Student Member CSV Download 

Template File and Drag it to the “Drag Files Here” area of the screen and release 
the Left-Click on your mouse. 

6. Once you have Dragged the file to the screen and released the file, a screen will 
be displayed with all of the Student Members from the spreadsheet for review. 

7. Click the “Save” Button. 
 

 
 
 
 
 
 
 
 
Bulk Member CSV Entry Accordion 

Use this method to copy and paste Student Member information from a spreadsheet 
OR you can manually type the information directly into the on-screen form. 

• The same “Required” data fields listed on page eight (8) also apply to this 
method. 

• Be sure to click on the “Save” Button or Student Information will be lost. 
  

IMPORTANT:  If you do NOT click on the “Save” Button, your data will NOT be Saved to the 
Membership system) 
 
Notes: 

• If you have any student member information incorrect, it will be highlighted in Red 
and will not be Saved.  
 

• If you have Student Members highlighted in yellow, that is an indication that the 
student information has been duplicated. 
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How to Edit or Delete a Student Member 

• Edit = Click on the “Pencil” icon under the “Edit” column for the Student you 
would like to edit. 

o If the student has not been submitted, you will have the option to “Edit” 
ALL Student Member Information. If the Student Member has been 
sumbitted, you will only have the option to “Edit” some of the Student 
Member Information. 

• Delete = Click on the “X” icon under the “Delete” column for the Student you 
would like to delete. 

o If the student has not been submitted, you will have the option to “Delete” 
the Student Member.  If the Student Member has been submitted, the 
“Delete” icon will no longer be available. 

 
  

 
Once a student member has been submitted they cannot be deleted, substituted or 
edited after five (5) business days (no exceptions).  
 
It is recommended that you double check all student member information before 
submitting. 
 
You must contact bpamembership@bpa.org within five (5) business days of  
submitting your membership to request to have a member deleted. 

mailto:bpamembership@bpa.org
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How to Submit Student Members 

1. Click on the “Student” Tab. 
2. Select the “Checkbox(s)” of the Student Member(s) that you want to submit. 

 

 
 

3. Click on the “Submit Membership” Button.  
4. Read the National Disclaimer.  
5. Click on the “I have Read and Agree Disclaimer” checkbox to continue. 
6. Click on the “Confirm” Button. 
7. Once you click on the “Confirm” button, a Confirmation Membership Fee 

Summary will be displayed on the Screen for your review. 
a. If you see a problem with the fees listed select the “Close” Button and 

contact your State Advisor or National BPA at bpamembership@bpa.org. 
b. To download an overview of the membership fees, click the “Export” 

Button. 
8. Once you have reviewed the Confirmation Membership Fee Summary, click on 

the “Confirm” Button to complete the submission of your Student Members. 
9. Click on “View Invoices” if you want to “View” the invoice that was created 

when you Submitted Membership OR click on the “Pay Invoice(s)” Button, to Pay 
the Invoice that was created when you Submitted Membership OR Click on the 
“Pay Invoice(s) Later” Button, if you want review the Invoice that was created 
when you Submitted Membership at a later time. 

 
 

 
 
 
 
 

Once a chapter member has been 
submitted for affiliation with your 
chapter, they cannot be deleted, 
substituted or edited after five (5) 
business days (no exceptions). 

https://bpa.org/about-us/our-people/state-association-advisory-council/
mailto:bpamembership@bpa.org
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How to Change a Submitted Student Name 

1. Click on the “Person” icon under the “Request Change” column of the Student 
you would like to submit a “Name Change” request on. 

2. Click on the “Request Name Change” Button. 

3. Select the "Prefix" from the "Prefix" field drop-down list (optional). 
4. Type the "Student First Name" in the "First Name" field. 
5. Type the "Student Middle Name" in the "Middle Name" field (optional). 
6. Type the "Student Last Name" in the "Last Name" field. 
7. Select the "Suffix" from the "Suffix" field drop-down list (optional). 
8. Type the "Reason for Name Change” in the "Reason for Change” field. 
9. Click the “Save” Button. 

 
How to View Student Transfer History 

1. Click on the “Arrows” under the “Transfer History” column next to the Student 
Member you would like to view the “Transfer History” on. 

a. If the student has never been transferred to another Chapter, there will be 
no transfer information displayed. 
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How to Download a Membership Report 

1. Click on the “Students” Tab. 
2. Click on the “Membership Download” Button. 
3. Select “PDF” if you want the Student Membership Information displayed in a 

“PDF” file format OR Select “CSV” if you want the Student Membership 
Information displayed in a “CSV (Excel)” format. 

a. The Membership Download displays both affiliated and Non-Affiliated 
Student Members. 

 
How to View Students with Access to Student Member Portal 

1. Click on the “Students” Tab. 
2. Click on the “Students with Access to Portal” Button. 
3. Select “PDF” if you want the Student Membership Information displayed in a 

“PDF” file format OR Select “CSV” if you want the Student Membership 
Information displayed in a “CSV (Excel)” format. 
 
 

 
How to Print Membership Cards 

1. Click on the “Students” Tab. 
2. Click on the “Print Membership Cards” Button. 
3. Select the desired checkbox(s) located on the 

left-hand side of the Student Membership-ID for 
the Student Members that you want to Print 
Student Membership Cards for OR click on the 
“Select All / Deselect All” Button to print “ALL” 
Student Membership Cards. 

4. Click on the “Print Membership Cards” Button.  
 

 

Students will not have access to the Student Portal until their Student 
Membership has been submitted. 

 

BPA Membership Cards are formatted for use with 
Avery #5371 Micro-perforated White Business Cards 

(10 per sheet) 
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How to Print Membership Certificates 

1. Click on the “Students” Tab. 
2. Click on the “Print Membership Certificates” Button. 
3. Select the desired checkbox(s) located on the left-hand side of the Student 

Membership-ID for the Student Members that you want to Print Student 
Membership Certificates for OR Click on the “Select / Deselect All” link located 
under the “Back” Button to print ALL Student Membership Certificates. 

4. Click on the “Print Membership Certificates” Button. 

How to View Previous Year Count 

Note: Since the 2020-2021 membership year is our inaugural year of this new 
membership system, this report will not have data until the 2021-2022 membership year. 

1. Click on the “Previous Year Count” Button. 
2. A “CSV (Excel)” file will be auto generated.  The file will display the Total Students 

and Advisors from previous year membership. 
 
How to Reset Student Passwords 

Important: Once you click on the “Reset All Student Passwords” Button, the student 
passwords will be reset to the default password for the chapter.  This process cannot be 
reversed! 

1. Click on “Reset All Student Passwords” Button.  
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How to Email All Student Members 

 
1. Click on the “Students” Tab. 
2. Click on the “Email All” Button.  
3. The “From” field will be auto populated with the Primary Chapter Advisor’s email 

address. 
4. Type your "Subject Text" in the "Subject” field. 
5. Click on the “Choose File” Button to attach a File (optional). 
6. Type your “Email Message” in the “Text Editor” field. 
7. Click the “Send” Button. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  NOTE:  This will send an email to ALL Student Members that have an 

active email address in the Membership System. 

Type your email message here. 
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Chapter Information Tab and Screens 
 
How to Update Chapter Information 

1. Click on the “Chapter Information” Tab. 
2. Click on the “Chapter Information” Accordion. 

3. Complete ALL required fields (those highlighted in RED).  
4. Click on the “Addresses” Accordion. 
5. Complete ALL required fields (those highlighted in RED). 
6. Opt-out of Membership Pins = By checking this box you 

are choosing not to receive the annual BPA membership 
pin. 

7. Click on “Graduating” Accordion. 
8. Complete “Highest Grade Level for this Chapter” and 

“How to Graduate Your Student Members.” 
9. Click on the “Save.” Button. 

 
Chapter Advisor(s) Tab and Screens 

Status Action Button = By clicking the “Checkmark” icon under the “Status” column you 
can make a “Chapter Advisor” inactive. To make a Chapter Advisor active click on the       
“        “ icon  under the “Status” column. 
 
 

IMPORTANT 
The student password is a 
generic password given to 

the Student Member to login 
to the Student Portal. A 
student will need their 

Membership ID and the 
generic password to login. 
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How to Add History Information 

1. Click on the “History” Button. 
2. Click on the “Create History” Button. 
3. Type the "Date” in the "Service Date" field. 
4. Type the "Subject Text" in the "Subject" field. 
5. Type the "History Details" in the "Details" field. 
6. Click the “Save” Button. 
7. Repeat above steps to add additional “History” entries for Chapter Advisors. 
8. Click on the “Back” Button to return to the “Chapter Advisors” screen. 

How to Edit or Delete History Information 

Edit: 
1. Click on the “History” Button.  
2. Click on the “Pencil” icon under the “Edit” column next to the Chapter Advisor 

that you would like to edit. 
Delete: 

1. Click on the “History” Button 
2. Click on “X” icon under the “Delete” column next to the entry you would like to 

delete. 
3. Click on the “Confirm” Button to delete OR click on the “Close” Button to cancel 

the action. 
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How to Add an Existing Advisor 

1. Click on the “Chapter Advisor(s)” Tab. 
2. Click on the “Add Existing Advisor” Button. 
3. Follow the on-screen instructions. 

 
How to Add Chapter Staff 

1. Click on the “Chapter Advisor(s)” Tab. 
2. Click on the “Add Chapter Staff” Button.  
3. Click on the “User Information” Accordion. 
4. Complete “User Information” (all fields highlighted in RED are required). 

 
 
 
 
 
 
  

IMPORTANT: There can ONLY be one (1) Primary Advisor.  Any additional 
Chapter Staff added MUST be Secondary Advisors.  If you choose Primary, 
it will change the Primary Chapter Advisor to a Secondary Advisor. 
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How to Email All Chapter Staff 

1. Click on the “Chapter Advisor(s)” Tab. 
2. Click on the “Email All” Button.  

 

 
 

3. The “From” field will be populated with the Primary Chapter Advisor’s email 
address. 

4. Type your "Subject Text" in the "Subject” field. 
5. Click on the “Choose File” Button to attach a File (optional). 
6. Type your “Email Message” in the “Text Editor” field. 
7. Click on the “Send” Button. 

 
Conference Tab and Screens 

 
Note: This section will be updated soon (remainder of page left blank intentionally) 

 
 
 
 
 
 
 
 
 
 

Type your message here 
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Invoice History Tab and Screens. 

1. Click on the “Invoice History” Tab.  
2. Click on the “Pay Invoices” Button. 
3. Select the “checkbox(s)” located in the “Pay All” column on the left-hand side 

of the invoice that you want to pay. 
4. Click on the “Pay by Credit Card” Accordion if you want to pay by Credit Card 

OR Click on the “Enter PO Number” Accordion to record your “PO information”. 
5. Follow the on-Screen Instructions based on your Payment Method. 
6. Click on the “Pay” Button. 

 
 
 

How to View Invoices 

1. Click on the “Invoice History” Tab.  
2. The “Invoice Screen” will populate. 
3. Click on the “Payments” Button to view “Payments” that have been made. 
4. Click on the “PO’s” Button to view “P.O. information.” 
5. Click on the “Eye” icon under the “View” column to view the desired Invoice.  

 
 

 

A 3% processing fee will be applied to 
all invoices paid by credit card. 
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How to View Historical Invoices 

1. Click on the “Invoice History” Tab 
2. Click on the “Historical Invoices” Button. 
3. Click on the “Payments” Button to view “Payments” that have been made. 
4. Click on the “PO’s” Button to view “P.O. information.” 
5. Click on the “Eye” icon under the “View” column to view the desired Invoice. 

 
 
 
 
How to View Invoice Payment History 

1. Click on the “Invoice History” Tab. 
2. Click on the “Invoice Payment History” Button. 

 
 
 
 

 
 
 
 
 

NOTE: Historical invoices are invoices that have been generated in previous years. 

NOTE: The Invoice Payment History screen includes the following:  payment information, 
date paid, pay type, check number, invoice number, payment total, overpayment 
amount, refund amount and refund date. 
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How to View the Membership Statement 

1. Click on the “Invoice History” Tab 
2. Click on the “Membership Statement” Button. 

 
 
 
 
 
Quick Links Tab and Screens 

Quick Links are setup by National BPA. These links may take you to 3rd party websites 
outside of the BPA Membership System. 

1. Click on the “Quick Links” Tab. 
Informational Links 

• Click on the “URL” listed under the “Informational Links” list. 
 
 
 
 
 
 
 
 
Notifications Tab and Screens 

System Messages (Notifications) are sent through the Membership System by National 
BPA.  When you log into the Membership System, the System Message will appear on 
your screen.  Once you click on the “Confirm” Button, the System Message will no 
longer appear on your screen.  If you want to go back and review the System Message, 
you would click on the “Notifications” Tab – See Example Below.  System Notifications 
can have expirations dates that are set by National BPA.  Once the notification has 
expired, you will no longer be able to see the System Message under the Notifications 
Tab. 

1. Click on the “Notifications” Tab. 
2. Click on the “Eye” icon under the “View” column to open the notification. 
3. Click the “Back” Button to return the “Notifications” page. 

NOTE: The Membership Statement is generated as a PDF that can be viewed |saved | printed. 
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State Information Tab and Screens 

1. Click on the “State Information” Tab 
 

Resources Tab and Screens 
 
How to Download Chapter Resources 

Resources are managed by National BPA. You may see multiple “Accordions” under 
the “Resources” Tab. 

1. Click on the “Resources” Tab. 
2. Click on the “Chapter Resources” Accordion(s). 
3. Locate the “Resource” you would like to download from the list. 
4. Click on the “Download” icon located on the right-hand side of the “Resource.” 
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E-Store Tab and Screens 

E-Store items are offered and setup by National BPA.  E-Store Items can have expiration 
dates that are also set by National BPA.  Once the E-Store Item has expired, you will no 
longer be able to purchase the item under the E-Store Tab. 
 

1. Click on the “E-Store” Tab. 
2. Click on the “Chapter Items for E-Store.” 
3. Locate the “E-Store Item(s)” you would like to purchase. 
4. Click on the “Select” checkbox to choose the “E-Store Item.” 
5. Type on the “Quantity” you would like to purchase in the “Quantity” field. 
6. Click on the “Create Invoice” Button once you have added all of the “E-Store 

Items” you would like to purchase. 
7. Click on the “Export” Button to download a PDF of the items you purchased. 
8. Click the “Confirm” Button to confirm purchase and generate an invoice. 
9. Click on the “Close” Button to close the window. 
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How to Request a Refund 

1. Click on the “E-Store” Tab. 
2. Click on the “Refunds” Button. 
3. Select the “Select All” checkbox if you want a refund for all Items on the invoice 

OR Click “Expand Items + icon” and use the “Select” checkbox on the right-
hand side of the item(s) that you want to have refunded. 

4. Click on the “Submit Refund Request” Button. 
5. Click on the “Confirm” button to “Confirm” that you want to receive a “Refund” 

on the Item(s) OR Click on the “Close” Button to “Cancel” the “Refund” request. 
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How to View / Continue a Survey 

Surveys are developed and managed by National BPA.  You may see multiple 
Accordions under the “Survey” Tab. 
 

1. Click on the “Surveys” Tab. 
2. Choose an “Accordion” from the Survey Accordion List. 
3. Click on the “View” Icon located beside the “Survey” that you want to take. 
4. Complete the questions on the “Survey.” 
5. Click on the “Save” Button to save the survey to finish later OR Click on the 

“Submit” Button if you are finished and want to submit the survey. 
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Email Tab and Screens 
 
How to Send an Email 

The Email option allows you to send an email to ALL Student Members or you have the 
option to select specific Student Members to send an email to. ONLY Student Members 
that have an email address in their Student Member record will appear on this screen.  
Click on the “Select/Deselect All” option to select All Student Members or deselect ALL 
Student Members. 

1. Click on the “Email” Tab. 
2. Click on the “Checkbox(s)” located on the left-hand side of the student(s)that 

you would like to email. 
3. Type your “Subject Text” in the “Subject” field. 
4. Type your “Email Message” in the “Message” field. 
5. Click on the “Send” Button. 

 

 

Type your message here. 


